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Who Decides What to Buy? .............. 


Q 
UALITY CONTROL 
amatizing the Quality Problem . a 
— a Clerical Quality Control Pro- 


New U Uses for ee 
Quality Control of Purchased Materials: 


One Company's Program 
Trafic Lights on “Quality 


637 
om 413 


RECORDS 

The High Cost of Mibsfili 
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Age and Recruitment Problems: A Survey 47 

Employment Agencies and White-Collar 
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Trends in the Selection of Salesmen: A 
Survey of Company Practices—and Mal- 
practices 

Training: 
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What Purchasing Expects of the Sales- 
man: One Company’s Standards ............. .. 637 
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